

   
  
    
    
      
        
          

          
			
             ReportMiner
			
          

          
          

          
            
            
            
			
				
					Home ·
					Centerprise · 
					ReportMiner · 
					EDIConnect · 
					Data Virtualization
				

			
            
          

          
        


        
        
          
            
            
              
            
            
              Getting Started

	ReportMiner 10 – System Requirements
	ReportMiner Installation Guide
	Connecting to ReportMiner Server Using Lean Client
	Licensing in ReportMiner
	Install Manager for Astera ReportMiner
	Licensing in ReportMiner 10 Express


User Guide

	ReportMiner Tutorial


ReportMiner's Interface

	Report Options
	Report Browser
	Data Regions in Astera ReportMiner
	Region Properties Panel
	Pattern Properties
	Field Properties Panel


Use Cases

	Auto-Creating Data Regions and Fields
	Line Count
	Auto-Parsing
	Pattern Count
	Applying Pattern to Line
	Pattern is a Regular Expression
	Floating Patterns and Floating Fields
	Creating Multi-Column Data Regions
	Reusing The Extraction Template for Similar Layout Files
	Connecting to Cloud Storage
	Defining the Start Position of Data Fields
	Data Field Verification
	Using Comma Separated Values to Define Start Position
	Defining Region End Type as Specific Text and Regular Expression


Auto Generate Layout

	UI Walkthrough - Auto Generation of Layout, Fields and Table
	Using Auto Generation Layout, Auto Create Fields and Auto Create Table (Preview)


AI Powered Data Extraction

	AI Powered Data Extraction Using Astera North Star
	Best Practices for AI-Powered Template Creation in ReportMiner:


Optical Character Recognition

	Loading PDFs with OCR
	Best Practices for OCR Usage


Options for Loading Source Files

	How To Work With PDF Scaling Factor in ReportMiner


Sources

	How To Use PDF Form Source in ReportMiner
	How To Use Email Source Object in a Report Model


Exporting Options

	Exporting a Report Model
	Exporting Report Model to A Dataflow


Miscellaneous

	Importing Monarch Models
	Microsoft Word and Rich Text Format Support
	License Management in Astera ReportMiner
	Working With Problematic PDF Files	Determining Whether a PDF File Contains Text
	Cases in Which Astera ReportMiner Cannot Import the PDF File	Password Protected File
	Damaged PDF Files
	Scanned or Embedded Images in PDF Files
	Redacted Files
	Encoding









            
          
        

        
      

    

    

      
      
        
          
          ReportMiner
        
      


      
        
        
        
          

















  	 »
	Working With Problematic PDF Files
	
		

  
    
    
    
  



	



  
  



          
           
            
  
Working With Problematic PDF Files¶

Quite often, you may come across a PDF file that does not get imported properly in Astera ReportMiner, meaning that you may have some trouble importing the data from the PDF file. There a several reasons why this may occur. Mostly, it is because the PDF file is not a true PDF (readable text format) in the first place but a scanned or some other embedded image, or because the file’s text layer was damaged during its creation.

The first step to finding the actual reason is to determine whether the PDF file contains any text.


Determining Whether a PDF File Contains Text¶

To determine whether or not a PDF file contains any text, open it in a PDF reader and use the Find feature to search for the text you can simply see on the screen. If the search feature is unable to find the specified text, it signifies that the text layer of the file is damaged, or it is an image and therefore, not readable by the PDF reader or Astera ReportMiner.

Another way is to use the text extract tool in PDF reader. Copy some text and then paste it onto Notepad. If the PDF reader is unable to highlight your selected text, then it is not text but a scanned or embedded image. If after pasting, you cannot see the similar text pasted on the Notepad, then the text layer of the file is damaged.




Cases in Which Astera ReportMiner Cannot Import the PDF File¶

There are several cases in which Astera ReportMiner is unable to import the PDF files properly. Let’s go over them and their suggested solutions one by one.


Password Protected File¶

The author can specify the security options while publishing the PDF document to refrain anyone from extracting the data it contains. If the PDF file is password protected, ReportMiner will throw an exception asking you to enter the password. When you provide the password only then the contents of the file would be displayed, else ReportMiner will show an empty page.




Damaged PDF Files¶

In some scenarios, the PDF file does appear fine but the ReportMiner is unable to extract data from it. This is because the file’s text layer gets damaged beyond repair during its creation. Opening the file with a PDF reader and saving it might help cater to this issue.




Scanned or Embedded Images in PDF Files¶

Sometimes, the PDF file contains a scanned or embedded image instead of the text. A scanned image is usually a picture taken by a scanner and embedded into the PDF document. Astera ReportMiner cannot read data from scanned files. For this, you will need to have a third-party OCR (Optical Character Recognition) tool integrated with it.




Redacted Files¶

One of the reasons why Astera ReportMiner is unable to read the contents of your PDF file is that it has redacted data. In this case, you cannot do anything because the information has been redacted by the author for security reasons.




Encoding¶

The encoding of the file should be UTF – 8 for it to open in Astera ReportMiner. In case, the encoding of the file is other than that UTF – 8, you can change it from the Encoding option in the Report Options panel.

This concludes working with problematic PDF files in Astera ReportMiner.
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